
MEDICAL AND DENTAL SERVICES 
AVAILABLE IN GLEN COVE 
Jessica Colón, RN, Director of Health Services - Glen Cove

Springtime brings new life and 
fresh hope to the world. And just 
in time for the Spring of 2022, 
The Charles Evans Center Glen 
Cove is excited to announce the 
long-awaited opening of its Article 
28 Medical Facility! The medical 
center will offer adult and pediatric 
primary care, women’s health, 
and family dentistry services. 
The clinical team is ready to 
provide integrated services to the 
community conveniently available 
at one location. 

CEC Glen Cove has long-established mental health and addiction treatment services with the 
support of Nassau County’s Office of Mental Health (NYS OMH), Chemical Dependency, and 
Developmental Disabilities Services and under the auspices of the New York State Office of Mental Health and the New York 
State Office of Addiction Services and Supports (NYS OASAS). The opening of this medical facility will make CEC Glen Cove 
the very first site on Long Island to offer services licensed by NYS DOH, NYS OMH, and NYS OASAS. 

We look forward to offering residents of Glen Cove and the surrounding communities with CEC’s “Care with Excellence  
and Compassion.”
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Primary Care, Women’s Health and Dental Services are now available in our Glen Cove Office.
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I’ll begin by taking a moment to 
share the sad news of the recent 
passing of Nancy Lorson. Nancy 
was a founding member of the CEC 
Board of Directors and a valued 
advocate for CEC patients—she will 
be missed. 

As I attempted a number of times 
to write this message, many 
thoughts flowed through my mind.  

I could write about the two-year challenge we have coped 
with due to COVID-19; or how just like the flu or common 
cold COVID-19 will be with us for the rest of our lives; 
or how we now are in the transition phase between the 
pandemic and the endemic. 

I believe there has been enough written and available 
through other outlets to keep people informed on 
COVID-19 and its impact. So instead, I would like to take 
this opportunity to acknowledge those who, since CEC’s 
inception in 2015 and throughout the COVID-19 challenge, 
have dedicated themselves to providing CEC patients and 
their families with the healthcare and support needed to 
navigate through whatever health issue or illness they may 
experience. It is with great pride and appreciation the Board 
of Directors recognizes the administration, professional staff, 
and support staff as they continue to provide uninterrupted 
patient care and residential services with compassion and 
excellence.

The Board of Directors is grateful to our patients and their 
families for entrusting CEC with their care. We look forward 
to a fulfilling year in 2022.

Anne Emmerson, EdD
Chairperson

As we proceed into 2022 with hope and 
positive expectations, I wish to reflect on 
some of our accomplishments from 2021 
in spite of the many challenges we faced.  

•   We were a leader in the administration 
of COVID-19 vaccines to special needs 
populations.

•  We were again recognized by the 
    National Committee of Quality 
    Assurance (NCQA) as a Patient-

Centered Medical Home (PCMH). This program identifies 
providers of high-quality medical services that are accessible, 
comprehensive, coordinated, and accountable.

•   A survey conducted by an outside organization showed 
extraordinarily high levels of patient satisfaction with 
our services. We also compared very favorably to similar 
organizations in NYS.

•   Despite employee shortages created by the pandemic,  
we maintained necessary staffing levels in our  
24/7 residential programs.

•  We launched Project Hope, a mental health crisis counseling 
program to serve those psychologically impacted by the 
pandemic.

•  We hosted our 3rd Annual County-Wide Conference on 
“Promoting Brain Health.”

•   We were designated by the NYS Office of Mental Health as a 
Health Home Plus (HH+) agency, and are now authorized to 
provide case management to all persons who are at a high risk 
for hospitalization.  

These accomplishments were made possible by the dedicated and 
talented staff at CEC, who continue to support our mission and 
ensure that those we serve can rely on us to deliver the care that 
promotes healing, wellness, and one’s attainment of their life goals. 

James R. Dolan Jr., DSW, LCSW 
Executive Director
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CEC CELEBRATES SIX YEARS AND  
HONORS COMMUNITY LEADERS AT  
“CARE WITH EXCELLENCE & COMPASSION DINNER” 
Anne Marie Phillips, LMSW, Director of Quality and Compliance 

Last August, we proudly celebrated the Charles Evans Center’s 6th anniversary as a Federally Qualified Health Center 
(FQHC) with a dinner at the Cottage at the Milleridge Inn. The event also honored three individuals for their outstanding 
service to the community, including Peter R. Epp, CPA and partner with CohnReznick; Arlene González-Sánchez, 
Commissioner of the New York State Office of Addiction Services and Supports; and Ann Marie T. Sullivan, M.D., 
Commissioner for the New York State Office of Mental Health. 

“For the past 20 months, the Charles Evans Center, and indeed 
our nation, has been forced to respond to a healthcare crisis the 
likes of which few of us have ever seen,” said Dr. James Dolan, 
Executive Director of CEC. “The Charles Evans Center was able to 
navigate this unprecedented challenge because of the commitments 
we made years ago…to provide access to high-quality healthcare to 
underserved members of the community…and above all, provide not 
just healthcare, but lifecare.”   

The evening’s sponsors included CohnReznick, Nixon Peabody, and Solutions 4 Community Health as Gold Sponsors; Anne 
and Tom Emmerson, Elaine and Robert Goldsmith, and Irwin Siegel Agency as Silver Sponsors; Alan and Ellen Spiegel as 
Bronze Sponsor; Pilot|RB as Giveaway Sponsor; and Henry Schein as Auction Sponsor.

The celebration included an auction as well as a special tribute to the CEC staff. Thanks to the generosity of the attendees, 
sponsors, and donors, CEC raised $46,000 gross revenue for the organization.

HOUSE CALLS FROM YOUR  
CHARLES EVANS CENTER PROVIDERS 
Anne Marie Phillips, LMSW, Director of Quality and Compliance 

House calls were nearly obsolete by the end of the 20th century, but in recent years 
they seem to be making a comeback. Providers revisiting this model report a few key 
benefits of house calls for patients and providers. House calls reduce hospitalizations 
and improve patient safety for homebound individuals. House calls are also convenient 
and save patients the hassle of traveling to a potentially crowded waiting room. And 
as we’ve seen with the rise of app-based house calls, many people will pay a premium 

to have the doctor come to them. The result is that home-based primary care is becoming a specialty, of sorts, within primary 
care. House calls also increase provider satisfaction. Amidst growing concerns about provider burnout, many providers find 
house calls are a perfect antidote. As our new provider Christina Balladin, Nurse Practitioner who has launched our new house 
call service and visited with 8 patients in ACLD’s Northport group home in March shared, a house call can be customized to 
address patient concerns while also discussing lifestyle elements like diet and exercise. House calls allow for whole patient care 
and truly person centered care. If you would like to learn more about CEC House Calls or schedule a Home Visit please call us 
at (516) 622-8888.



Care with Excellence and Compassion

857 South Oyster Bay Road  
Bethpage, NY 11714 

Nassau County
Bethpage

857 South Oyster Bay Road, Bethpage, NY 11714
(516) 622-8888, press 1

Mon – Thurs: 8:00 a.m. – 8:00 p.m.
Fri: 8:00 a.m. – 5:00 p.m.

Glen Cove
113 Glen Cove Avenue, Glen Cove, NY 11542
(516) 622-8888, press 3

Mon - Thurs: 9:00 a.m.  - 8:00 p.m.
Fri: 9:00 a.m. - 5:00 p.m.  

Suffolk County
Hauppauge

305 Oser Avenue, Hauppauge, NY 11788
(516) 622-8888, press 2

Mon, Wed, Thu, Fri: 9:00 a.m. – 5:00 p.m.
Tue: 12:00 p.m. – 8:00 p.m. 
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TELEMEDICINE 2.0: 
THINKING OUTSIDE 
THE BOX
Christine Brown, MD, Chief Medical Officer

The COVID-19 pandemic has forced us to 
consider new and innovative ways of delivering 
healthcare. While telemedicine has existed for 
several decades it was initially only available to 
rural communities and areas where there was a shortage 
of healthcare professionals. Now, all persons in all 
geographic areas can access telehealth services.

CEC proudly stands at the forefront of advanced 
healthcare delivery, and as such we are pleased to 
announce the launch of expanded telemedicine services 
for the safety and convenience of our patients. With 

the help of new, state-of-the-art mobile tele-diagnostic equipment, CEC clinical staff can be 
dispatched to a patient’s home. Once there, they can utilize this equipment and connect 
virtually with a provider in the office to conduct a more comprehensive and precise exam. 
Some of the new elements of the virtual physical exam include vital signs, cardiopulmonary testing, dermatologic assessments 
and electrocardiograms. The robust capabilities of the tele-diagnostic system can even be enhanced with additional functions 
as needed.  


