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Infections can cause patients serious illness and 
even death. With the onset of the coronavirus 
pandemic, the Charles Evans Center continues to 
diligently follow strict infection control guidelines 
to help minimize and mitigate the spread of 
COVID-19.

As part of CEC’s employee education program, all 
CEC personnel, both clinicians and non-clinicians, 
are educated and instructed on proper Infection 
Control Protocols such as universal precautions, 
hand hygiene, the use of personal protective 
equipment (PPE) and the CEC Respiratory Infection 
Prevention Program. 

MINIMIZING THE 
SPREAD OF COVID-19 
THROUGH INFECTION  
CONTROL PROCEDURES 

Daniel J. Vogrin, PhD
Director of Glen Cove Operations

Michele Sofronis, RN, MA, MS
Director of Operations

As a leading provider of health care services, the  
Charles Evans Center (CEC) has expanded its reach  
to north Nassau County with the merger of the Melillo Center 
for Mental Health. The Melillo Center was licensed and funded 
by the New York State Office of Mental Health (OMH) and 
the Office of Addiction Services and Supports (OASAS), and 
headquartered in Glen Cove for over 40 years. The Center 
was also funded by the Nassau County Office of Mental 
Health, Chemical Dependency and Developmental Disabilities. 

The Charles Evans Center of Glen Cove continues to provide 
outpatient mental health and chemical dependence clinic 
services along with outpatient Assertive Community Treatment 
(ACT), which is a multi-discipline, mobile mental health 
treatment team – delivering services directly to recipients 
in their home environments. CEC Glen Cove also provides 
mental health residential services including Community 
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Residences, Emergency/
Respite Housing and Supportive 
Housing in Nassau and  
Suffolk Counties. 

CEC is proud to announce that 
an Article 28 NYS Department 
of Health (DOH) licensed 
primary healthcare clinic 
will be added to the services 
offered at CEC Glen Cove. 
This addition will provide an 
integrated outpatient model 
which will address the medical 
and mental healthcare needs 
of under-represented people 
in Glen Cove and surrounding 
communities.

The CEC Board of Directors 
(BOD) recognizes the significant 
contribution and impact on 
behavioral health services 
that the Melillo Center has 
made in Nassau County. Dr. 
Anne Emmerson, Chairperson of the CEC BOD, stated, “I 
would like to thank the Melillo Center’s Board of Trustees, 
and its professional and support staff for their prudence and 
cooperation during the merger process. CEC Glen Cove looks 
forward to building upon the Melillo Center’s foundation as 
we continue to offer vital, integrated healthcare for many 
years to come.”

(continued on page 3)



My hope is that at this time you 
are safe and healthy. The impact 
of COVID-19 is certainly one 
of the greatest challenges we 
may ever face on a personal or 
professional level. The Board of 
Directors is grateful to the CEC 
management team and staff for all 
they have done for our patients and 
community. We especially want to 
commend them on implementing 

telehealth capabilities with unprecedented speed and 
effect. This response was made possible due to their tireless 
commitment to ensure patients’ continuous access to quality 
healthcare. Many worked weekends and off-hours to meet 
CEC patients’ needs in spite of numerous roadblocks. Their 
efforts have not gone unnoticed.

Since our last newsletter and justifiably overshadowed by 
recent events, CEC has expanded by welcoming the merger 
of the Melillo Center for Mental Health in Glen Cove 
into the CEC family. CEC is proud to fulfill its mission by 
having the ability to provide a truly integrated health care 
experience to patients in Bethpage, Hauppauge and  
Glen Cove. 

As you may recall from the prior newsletter, the Care with 
Excellence and Compassion Dinner, which would have 
celebrated CEC’s fifth anniversary, was scheduled for May. 
We look forward to rescheduling the dinner in 2021 once it 
is safe for us to gather as a group. Not only will it provide a 
time to celebrate CEC accomplishments and provide much 
needed support to local businesses, it will also offer a venue 
to properly express our profound gratitude to our honorees 
and the CEC team for their unwavering dedication as they 
continue to provide patients with day-to-day healthcare 
services during this challenging time. 

In closing, please accept my and the board members best 
wishes for your safety and health. 

Anne Emmerson, EdD
Chairperson

The impact of COVID-19 has 
created a seismic impact on each 
of our lives. It is an understatement 
to consider these past few months 
as challenging times. Never before 
have we faced an invisible enemy 
of this sort that has caused such 
widespread debilitating viral 
infection and loss of life. Our 
economy had slowed to a near halt 
and social distancing requirements 

have caused most people, aside from those providing 
essential services, to pause and stay at home.

While it is impossible to predict what the world will look 
like as we continue to fight through this pandemic, the 
Charles Evans Center continues to provide uninterrupted 
essential healthcare services for our patients and families. 
This has been accomplished by the heroic and skillful CEC 
staff who assure that those we serve will always receive the 
highest quality of care possible. 

A special thank you and debt of gratitude is owed to the 
CEC staff in our residential programs for their caring 
dedication and determination to go beyond the call of  
duty to protect the well-being, health and safety of the 
people we serve.

As demonstrated during these challenging months, 
the Charles Evans Center can always be relied upon to 
provide care with excellence and compassion, regardless 
of any circumstance. That is our promise, and we have 
demonstrated that this promise will never be broken.     

James R. Dolan Jr., DSW, LCSW 
Executive Director

Anne Emmerson, EdD
James R. Dolan Jr.  

DSW, LCSW
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As the incidence of 
COVID-19 became more 
prominent in surrounding 
communities, CEC 
implemented pre-visit 
COVID-19 screening 
measures to properly 
triage suspected 
COVID-19 patients. We 
quickly put into place 
universal precautions 
and use of Personal 
Protective Equipment 
(PPE) for all patients/
families, along with 
enhanced disinfecting 
procedures throughout 
the patient care delivery 
process. We continually 
speak with our patients 
and families on 
practicing good hygiene 
and encourage social 
distancing from others 
within their communities. 

Through the use of 
this multi-step process, 
CEC is happy to 
report that less than 
3% of our patient 
population has been 
diagnosed as having 
COVID-19, and even 
less incidence amongst 
CEC employees.  We 
could not have executed 
our plan without the 
incredible dedication 
and unwavering support 
of our staff, and we’re 
grateful to everyone for 
stepping up and being 
true healthcare heroes! 

Dr. Neil G. Blatt, D.P.M. was a beloved healthcare provider 
with a big heart who believed that he, rather than his 
patients, was the ultimate beneficiary of his caregiving.

Whether in his private Podiatry practices in Bayside and 
Woodside, Queens for nearly five decades, or during his 
25 years as a Podiatrist with ACLD and most recently with 
CEC, Dr. Blatt dedicated his life to his work and dispensed 
professional expertise, hope and good humor in every 
diagnosis and procedure to all those he touched; and he 
touched the lives of many people during his career. 

Despite a valiant effort fighting stage 4 colon cancer and 
anticipating a return to his professional duties at CEC,  

Dr. Neil Blatt died of the COVID-19 coronavirus on April 21, 2020. 

His life’s work was characterized by a love and respect for 
humanity and included a lifetime of dedication to people of 
special needs. His visits brought obvious joy to his patients, 
due in no small part to Dr. Blatt’s well-known sense of humor, 
a major part of his persona and outlook. It was a gift he 
successfully deployed to communicate with his patients 
as well as for making them feel relaxed and comfortable, 
whether the jokes were funny or just plain silly, according to 
daughter Stefani Cohen. “The outpouring of love in patient 
letters to our family has been overwhelming,” added Cohen. 
“While we are saddened to have lost our beloved father, it 
is such an incredible feeling to know how much he meant to 
people and the impact he made on their lives.” 

STAY HOME, 
STAY SAFE, 
STAY CONNECTED!
TELEHEALTH SERVICES AVAILABLE AT CEC

Virtual visits are now available in Primary 
Care, Neurology, Dental, Psychiatry, 
Addiction Treatment, and Mental Health. 
We are delivering virtual care through 
Zoom’s healthcare platform with secure 
text messaging, live chats, video calls and 
providing personalized treatment plans to 
patients that can be remotely monitored 
and individually supported. Our telehealth 
services provide continuity of care during 
a time of crisis. 

The CEC team has transformed service 
delivery, fast-tracked new billing codes 
and policies in days, thanks to the 
hard work and dedication of amazing 

providers, support staff and leadership!

The rapidly evolving and unprecedented 
challenges of COVID-19 are requiring 
us to think differently as we shape 
approaches to everything from workforce 
management to care delivery models. 
The Charles Evans Center has once again 
demonstrated its commitment to care for 
our community. CEC’s rapid response to 
this crisis enables virtual care and keeps 
us connected to the individuals we serve. 

“WHEN I IS REPLACED BY WE, ILLNESS 
BECOMES WELLNESS!” 

- MALCOLM X

BELOVED 
HEALTHCARE 
PROVIDER  
WITH A 

BIG 
HEART

Anne Marie Phillips, LMSW 
Director of Quality Assurance, Mental Health 

Dr. Neil G. Blatt, D.P.M.



Care with Excellence and Compassion
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857 South Oyster Bay Road, Bethpage, NY 11714
(516) 622-8888

Mon – Thurs: 8:00 a.m. – 8:00 p.m.
Fri: 8:00 a.m. – 5:00 p.m.

Glen Cove
113 Glen Cove Avenue, Glen Cove, NY 11542
(516) 676-2388

Chemical Dependency Clinic
Mon, Wed, Thurs: 9:00 a.m. – 8:00 p.m.
Tues: 8:00 a.m. – 8:00 p.m.
Fri: 9:00 a.m. – 5:00 p.m.

Mental Health Clinic
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Tue: 12:00 p.m. – 8:00 p.m. 

Non-Profit
Organization
US Postage

PAID
Permit #72

Bethpage, NY

Oftentimes we hear about the heroism of healthcare professionals at local 
hospitals as they work tirelessly in the fight against COVID-19. Community 
health centers also play a critical role in this battle, working not only to assist 
patients diagnosed with COVID-19, but also to stay connected with patients  
by continuing to provide the highest level of health care as they re-enter  
the community. 

As the outbreak of COVID-19 began to spread, CEC quickly launched a telehealth platform to provide virtual medical care 
to hundreds of patients that were actively ill with COVID-19, but not deemed sick enough for hospital admission. The CEC 
telehealth visit became a lifeline for patients, providing reassurance and comfort during a time of isolation, fear and loneliness.  

CEC has taken measures to ensure that patients have access to their health care providers at all times. During this crisis, the 
physician-patient connection has provided patients with a sense of calm in the midst of a storm. The pandemic has led to 
exacerbations of anxiety, depression and other forms of mental illness. Disordered mental well-being impacts other health 
conditions. Whether in office or at home, CEC health care teams are able to connect with patients to support their needs. 

Ultimately, CEC partnered with ACLD to conduct COVID-19 antibody testing for persons supported in ACLD group homes and 
apartments. CEC, along with the help of our IT department and ACLD Residential and Nursing, launched a coordinated effort  
to conduct lab-work on 300+ persons under a tent at the CEC Bethpage site. The testing was successfully completed over a 
5-day period.  

“Words cannot express my full gratitude to all the staff that sacrificed their own safety and well-being for our patients,” 
expressed Dr. James Dolan, Jr., CEC Executive Director. “You have all responded with true courage and heroism each  
and every day.”   

CEC HEALTH  
CENTER HEROES Christine Brown, MD

Chief Medical Officer
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